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y. American Productivity & Quality Center (APQC)
y. Benchmarking
v. Knowledge management measurement bell curve
. Business case
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y. Anecdotal

y. War stories

v. Success stories
. Quantitative

o. Growth

£. Qualitative
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y. Pain
y. Redundant efforts
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y. Measure for progress
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y. Measure the Gap
y. Measure against a benchmark
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y. Measure your cultural readiness
v. Discover and conduct pilots
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y. Measure the business value
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y. Measure the cultural impact
y. Performance review
. Regognition and rewards
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y. Expand and support
y. Proficiency
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1. Knowledge management maturity model (KMMM)
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